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Knowing you Matter – Compassion in the NHS using person-centred 

practices and one-page profiles 

Helen Sanderson, CEO of Helen Sanderson Associates has made a pledge for NHS Change Day 2014. 

Her pledge is to support NHS patients and colleagues to create and use their own one-page profiles. 

She is doing this by campaigning with Frameworks for Change Director Andy Bradley to introduce 

one-page profiles and compassion circles into the NHS, so that people using and working in health 

services know that they matter. She is supporting people to create their own one-page profiles via a 

free Webinar session, YouTube Video and App and sharing 100 examples of how one-page profiles 

are currently being used from birth to end of life www.onepageprofiles.wordpress.com 

A one-page profile is a single sheet of paper that records key information about a person under 

three headings; ‘What people appreciate about me, ‘What is important to me’ and ‘how best to 

support me’. It is written by the person or if they need support, with the person by people who 

know them well.  They are used extensively in social care, and now in some hospitals. Often talked 

about in the context of ‘personalisation’, one-page profiles are widely regarded by social care 

practitioners as an essential foundation to deliver person-centred support. The Social Care Institute 

for Excellence (SCIE) is championing their use with staff throughout the sector with a free online 

resource. 

Helen was the Department of Health's expert advisor on person-centred approaches to the Valuing 

People Support and Putting People First Teams and in 2010 co-authored the first Department of 

Health Guidance on person-centred planning.  As an Occupational Therapist, Helen has become 

increasingly interested in the growing use of one-page profiles by healthcare professionals in 

hospital and community settings.  

Helen has experienced the benefits of one-page profiles in the workplace firsthand within her own 

business and with partner organisations. Of this she says: “One-page profiles undoubtedly improve 

communication, celebrate employees’ skills and gifts, match people in teams well, inform appraisals 

and can ultimately improve morale. It makes sense that when a team member feels valued, 

appreciated and understood within the workplace, they will be happier and more fulfilled in their 

role.” Helen is confident that as well as advocating for and empowering patients (thus improving the 

care they receive and their experience of the NHS), one-page profiles could deliver these same 

workplace benefits amongst health care professionals.  

This year’s NHSChangeDay is to take place on 3 March. The aim is to encourage people to Pledge, 

Change, Do and Inspire so that the NHS can be the very best it can be.  
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Notes to the editor 

• Helen Sanderson Associates is an international development, training and consultancy team, 

passionate about supporting people to make positive change in their lives, work and 

organisations through person-centred practices www.helensandersonassociates.co.uk  

• Frameworks for Change is a ‘compassionate care’ training provider who exist to elevate the 

status of care and to 'create and sustain consistently compassionate care' in a range of 

environments including residential care, domiciliary care and hospitals. 

www.frameworks4change.co.uk 

• Helen Sanderson Associates and the Learning Community for Person Centred Practices are 

sharing 100 stories of the differences that one-page profiles have made to people from birth 

to end of life: www.onepageprofiles.wordpress.com 

• Social Care Institute for Excellence online resource to support staff in producing their own 

one-page profiles http://www.scie.org.uk/publications/elearning/person-centred-

practice/resource/index.html 

• Find out more about the Learning Community for Person Centred Practices 

http://www.learningcommunity.us/ 

 

 


